What Chapters and Volunteers Can Expect…

Support Chapters Should Expect From the Blood Bank:

· Collaboration to determine the best date, hours, location and goal for the blood drive.

· Support & guidance to determine a donor recruitment plan

· Options for the donor appointment system

· Information & motivation as to why people should donate blood

· Publicity material i.e. print, e-mail, broadcast voice message opportunity, media release template, etc.

· A representative to guide & support you throughout the entire process

Volunteer Expectations:

· The most important expectation is that a sponsor will recruit blood donors. The most effect technique to do this is a one-on-one ‘ask’ to make an appointment. A recruitment committee is suggested.
· A 24 hour reminder communication to people with an appointment is important.
· Option – Volunteers the day of the blood drive would be welcome with most blood banks. The following may be options:

· Greeter – meet donors as they present and thank them for coming

· Donor Escort – walk with donors from the donor bed to refreshment area

· Donor Canteen – serve refreshments to donors
· Option – Provide enhanced canteen refreshments. Most blood banks have standard cookies & beverages for donors. A ‘reward’ would be having more substantial food, perhaps pizza or sandwiches. The options are only limited by the resources of the serving area.

